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 Issue 22 – October 2017 

MENTAL HEALTH FOR MEN 
GLADSTONE QLD  

NJL’S PARTNERSHIP WITH COSTA BERRIES  
NORTHERN TAS 
 
We have been in partnership with Costa Berries in Tasmania over the past 3 years helping 
them secure employees for their berry farms across the north of the state.  This year we 
have moved forward in this partnership again now delivering Costa specific pre-
employment courses that have real jobs attached for every participant who successfully 
completes and fully attends the courses.  
 

We have current programs in Devonport and in Burnie, with Launceston planned for mid 
December to align with harvest start dates.  We have 15 participants attending in each of 
the courses and most if not, all will get employment with Costa in the next few weeks.   
 

In addition to the pre-employment courses we are running a series of specific Supervisor 
Training courses as Costa Berries is not just about seasonal work – they also have long 
term permanent career positions on offer for Supervisors and Maintenance crews.   
 

We are incorporating Costa’s own training material into our courses ensuring our training 
meets their high standards.  Topics include; WHS, Communication, Managing conflict, 
Teamwork, Time management, Planning as a supervisor, Delegation & Management of 
pickers and Roles of the supervisor.  Our aim is provide Costa with 50 to 60 jobseekers 
fully trained and ready to start.  
 

Our recent group of EST (Employability Skills Training) Participants are spreading 
awareness about the lack of mental health services for men in the Gladstone region.  
Under the framework of an enterprise learning project, the team focused on developing 
awareness of mental health for men.   

The group identified there was a huge gap in facilities for men and identified that  
R U OK day was in the second week of their project and would align their project with 
this. The group decided that they would like to develop a flyer to be displayed in GP’s 
offices & other health services. They identified that 2 teams were needed for this project, 
‘Research’ and ‘Design’. Therefor a project name ‘Toolbox 4 Men’ was created. 

Firstly, the group identified what mental health services were available, What is Mental 
Health, What were the hours of service each place was available / open, What is Stigma 
and what affect it causes, Triggers for Mental Health, Statistics around the various age 
groups & Famous quotes to use. 

As the project progressed the Design team drafted the flyer and the Research team 
commenced their research. The Internet was their main source of information & Nick was 
lead researcher and cross referenced 3 times to ensure the information was correct.  The 
project was a great success with the participants learning a lot around the statistics and 
services to address Men’s Mental Health and it was a fun project enjoyed by all.  The flyers 
were distributed to 30 community and health services 

Collectively it was decided that a phone call would be made to the local newspaper 
(Gladstone Observer) to find out if they would run a story, a reporter and a photographer 
came to the NJL office in Gladstone to cover the story. This was great exposure around 
Mental Health and was published on the 14th September. 

 
 
 
 
 
 
 
 
 
 

https://www.gladstoneobserver.com.au/news/using-r-u-ok-to-talk-about-gladstone-mens-mental-h/3223710/


 
 

 
 

During our EST course in Northern Adelaide, one young man Corey Baker, mentioned he 
suffered from anxiety and that just attending the course would be an accomplishment.   
Well… he put his fears aside and tackled them front on going down the main street of Gawler 
and handing his resume out to various business as a cold contact task.  
 

Staff soon received a couple of photos to their mobile with a msg saying “so I took your advice 
and brought myself a business jacket and I have also been provided with a tie to wear on the 
Hospitality Course through my Job active. My first attempts at doing my tie didn’t look the 
best so I went home and got the leaflet you provided in my PaTH folder.  This was very useful. 
I am now learning how to do restaurant and barista service. We were lucky to have you and 
Bernadette as trainers you made it easy to understand the information and relate and interact 
with all of us in the group. The course has not only helped me to open up and get involved but 
motivate and learn something new”.  
 

We are stoked to report that Corey informed us that he has a work trial on the weekend as a 
Kitchen hand, which if successful, could also turn into an apprenticeship as a chef in the future. 
 

 

NJL in Northern TAS have been delivering a series of work experience programs this year in Burnie, Devonport & 
Launceston, focusing on helping jobseekers reconnect into the local community increasing their networks and 
employment opportunities. The program is targeted to assist those over 55 and is delivered over a 3 week period, covering 
topics such as job search skills & applying for work, interview skills, workplace culture and WHS. 
 

The key component of the program is to provide an intensive individualised service (not just a training course on how to 
apply for jobs!) to ensure those that need a little extra hand have the opportunity to overcome their barriers to 
employment and prepare them for future work prospects.   All undertake work experience in an industry that they are 
interested in gaining future employment in, to gain real work-like experience, confidence & develop new networks.  
 

We are seeing great results from this program with 90% of the participants completing the full program. Through the work 
placements we have seen impressive outcomes with a minimum of 3 out of every 10 participants gaining offers of 
employment or entering into new study.  
 
 

Jack Hickman is a Transition to Work participant who meets weekly with us as 
through our services provided in Beaconsfield (a regional town in the Tamar 
Valley). He has spent the first couple of weeks in the program building rapport with 
our team member Lisa, and it was clear early on that Jack was very active in trying 
to get work and applying for everything and anything.  
 

Lisa quickly identified that Jack was focusing on quantity over quality with his job 
applications, so started to look at channelling Jack’s motivation and enthusiasm 
into developing a career plan.  Jack was already completing a certificate in 
Hospitality to increase his employment opportunities, but still didn’t have any 
particular career goals in mind.  Lisa and Jack completed activities to identify what it is Jack likes doing, his strengths & 
qualities, a letter to his 30 year old self, goal setting & updating his core job-prep skills; resume, applications & interviews 
skills.   
 

From this an opportunity to volunteer at a local aged care facility arose and Jack jumped at it, within a few days realising 
that this could be THE potential career pathway for him.  Feedback from the residents only served to confirm this, as the 
residents were excited on days that Jack would be there to volunteer.  Jack too enjoyed the work and has now enrolled to 
complete a Cert III in Aged Care.  We hope to report that Jack has been snapped up and has a job in the industry soon, as 
we’re confident Jack has found his future career path. 
 
 
 

 

 

 

 
 
   

 
 

  

GOOD NEWS STORY - JACK HICKMAN  (LAUNCESTON TAS) 

www.njl.org.au 
Ph: 1300 136 496 

GOOD NEWS STORY - COREY BAKER (ADELAIDE SA)   

WORK FOR A WEEK PROGRAM  (NORTHERN TAS) 

 



 
 

 
 

After long time unemployed, young Rocky 
father lands a job  
 

Matthew Eades is a young man, father and recent 
participant in the government-funded Youth Job 
PaTHs Program through National Joblink.  The 
Rocky man had been unemployed for nine months 
before participating in the program and landing 
himself a job with PestX.   
 

Before the program he'd followed the usual 
avenues, registered with an employment agency 
and generally kept to his routine.  But when 
nothing turned up, Matthew knew he had to take a 
step forward and try a new tactic.  "Before National 
Joblink, I was unemployed, just doing my usual 
routine,” Matthew said.  "After (a long time) of 
nothing coming out of it, I went for the 
opportunity.”   
 

The Youth Jobs PaTH Program was an initiative implemented by the Australian government earlier this year, and consists 
of three elements: prepare, trial, hire.  First, the program attempts to teach participants relevant life skills through the 
employability skills training, including how to build their resume and respond to interview questioning. 
 

Then they undertake 4 to 12 weeks of internship that helps them get their foot in the door for an employer. Finally, 
participants are given assistance in looking for a job and can be pre-screened for prospective companies. For Matthew, 
however, the most crucial element of the entire process was how it built up his confidence. "I didn't expect to get the 
confidence I have from it,” Matthew said. "I definitely wouldn't be here right now if they hadn't helped with my 
confidence.”  

Since taking part in the program, Matthew is one of 183 local youths who have managed to move off welfare into 
employment. Minister of Employment Senator Michaelia Cash came to Rockhampton with Capricornia MP Michelle 
Landry to speak on the success of this initiative. "I'm delighted to announce that since January 1, 2017, 10,000 youths 
who were receiving benefits have received the opportunity to commence employment,” she said. "This is a government 
where when we say the best form of welfare is a job, we absolutely believe it.”  

According to specific numbers, Queensland has commenced in 452 courses with 3,618 participants. Twenty-three of 
those courses have come from the Rockhampton area, with 176 current participants as at September 19. Ms Landry also 
gave her support for the program, noting that the confidence it gives youths was of vital importance. 

30/09/2017 www.themorningbulletin.com.au 

Participants of our Devonport EST & TTW Programs have 
been volunteering at the local primary school undertaking 
landscaping and tidying of some common areas.  The group 
have been learning about weed removal & green waste, 
surface preparation & painting exterior walls & how to 
complete line marking for basketball courts.  Here’s a before 
& after of their progress.  Well done! 
 

 
 

 

 

 

  

A VISIT FROM THE MINISTER 
NJL FEATURED IN ‘THE MORNING BULLETIN’  
 

 

 

www.njl.org.au 
Ph: 1300 136 496 

ON TRACK: Matt Eades from PestX, Senator Michaelia Cash and Michelle 
Landry. Matt has gained full time employment through the Youth Path Program. 

VOLUNTEERS AT DEVONPORT  
PRIMARY SCHOOL (NORTHERN TAS) 

 



 
 

 
 

 

 

 

 

 

 

Leanne Peard – Youth Trainer & Mentor (EST) 
Cairns – QLD 
 

Hi, I am Leanne Peard, my passion to become a trainer first came from delivering non-
accredited training to my staff and clients, this occurred in Real Estate, Business and 
Personal Coaching fields.  
 

I thought by becoming an accredited trainer and assessor it would help me develop more 
structure around my own workshops. Never, for a moment did I think that this would 
lead me to remote places all over Australia, helping and igniting passion into these 
communities, discovering their talents and creating opportunities. 
 

My training niche is social media/personal development & Business.  I love that these 3 
joined together not only insight my own personal growth, but that of my participants. 
Delivering the EST Program and assisting our youth of today is just another amazing part 
of the journey! 

 
Sam McCulloch – Youth Trainer & Mentor (EST) 
Launceston – TAS 
 

Hey, my name is Sam, I’ve been working at NJL in Launceston for a little over 6 months 
now. I started with TTW then moved across to EST where I’m currently running the Block 
Two’s.   I’ve been living in Launceston for around 5 years where I have worked in 
coordinated support for people living with disabilities and recovering from motor vehicle 
accidents. I have also directly supported people with complex support needs.  
 

In a previous life I spent four years working as a night support worker for a domestic 
violence facility, which is where I gained my passion for working with young people.  I 
enjoy running and a good whiskey. My dog, Mason is probably worth mentioning too.  

 
Theresa Lewis – RTO Admin Assistant 
Launceston – TAS 
 

Hi, I’m Theresa and I and my furbaby ‘Beau’ moved to Launceston, Tasmania from the 
Central Coast of NSW in June 2014. My partner Adrian has his own gardening/ 
landscaping business in Launceston. I have had a variety of roles over the years including 
call center, security guarding, customer service and administration.  
 

I started with National Joblink at the Head Office in Launceston, in February 2016 as a 
Work for the Dole participant. At the end of May 2016, I was offered fulltime 
employment as an RTO Administration Assistant and couldn’t accept the offer quick 
enough. As an RTO Administration Assistant, I have been doing Accredited Training 
Admin, VetTrak data entry as well as formatting and editing the Learner and Assessor 
guides for our NJL courses.  
 

My role slightly changed recently, I now do IT Support, Asset Management and 
Procurement and Social Media. I love working at NJL as the team I work with are a lot of 
fun and some days it doesn’t seem like work at all.  
 

www.njl.org.au 
Ph: 1300 136 496 


