
 

NJL Cairns worked with Mission Australia Douglas House to deliver a Barista, 

food safety and food preparation course to their long term homeless clients.  

Douglas House is a 22 bed supported accommodation facility working with 

individuals who have experienced long term chronic homelessness. The 

House predominantly supports homeless people from Aboriginal and Torres 

Strait Island backgrounds who have histories of rough sleeping in the Cairns 

region. 
 

The course was hugely successful with the participants learning to make and 

serve espresso coffee, bake cakes and prepare simple healthy meals as well 

as run Mission Australia’s coffee and cake van called Cafe 1.  Café 1 is 

giving  Douglas House residents who are  long term homeless and 

unemployed  the opportunity to gain new skills, actively engage with the 

community and community events by providing coffee and cake from their 

mobile van.   
 

So far they have worked at  Naidoc Week and  Homeless Week in Cairns 

serving coffee and making an assortment of delicious  cakes.  Our great 

trainer Catherine Pacey reported that participants gained a new lease on 

life, greater confidence within themselves, as well as confidence to once 

again engage with the community in a productive and meaningful 

way.  Many formed lifelong friendships, new support structures and a 

confidence to make a new start in life.  NJL is now running their third round of 

Barista training for Douglas House. 

 

NJL Cairns successfully completed 2 Ready for Work programs with  30 

eligible participants enrolled in the course which focused on building 

participants job readiness skills.   
 

As a result of the Ready for Work Program and the 4 weeks 

mentoring support the majority of participants have been able to: 

 Identify a career pathway 

 Develop a professional Resume 

 Participate in interview training 

 Liaise with industry to further explore career choices 

 Identify education and training that will support them in achieving the career pathway 

 Enrol in an accredited course to support the achievement of their goals 
 

The successful outcomes included: 

9 participants entering into full time training in their chosen area. 

2 participants were placed into work experience in their chosen area. 

2 participants then returned to school with one in the New Year  

enrolling into a school tech apprenticeship. 

3 participants entered into paid employment immediately after the course. 
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Dylan Denman – NWEP 
Launceston – TAS 
 

Dylan Denman commenced in 
the Transition To Work 
program in July 2016.  Dylan 
was interested in trade work 
but unsure of which one. His 
interest varied from Joinery, 
welding, automotive and 
construction.  Whilst on the 
TTW program he was referred 
to the NWEP (National Work 
Experience Program) to see if 
this could help him figure out 
his direction for a career.  
 
Dylan has his first work experience placement at HB Engineering 
which was a metal fabrication business. Dylan enjoyed this 
placement but informed NJL that he wasn’t sure it was the 
industry he wanted to get an apprenticeship in and would love 
another opportunity for work experience in a Joinery business.  
 
Dylan was placed with Taswood Joinery who manufacture 
kitchens, for a 3 day period and enjoyed this type of work 
immensely. On completion of his work placement NJL received 
an email from the employer offering Dylan casual work with the 
possibility of an apprenticeship in the new year. Dylan it working 
most days and is working towards securing a qualification in a 
trade that he can make a career from. 

 

Jackson James – Transition to Work (TTW) 
Burnie – TAS 
 

Jackson recently achieved a Cert III in Business 
despite the fact that he really did not think he 
would be able to do it.   He felt a level of 
disappointment in himself for not finishing school 
and wanting to be able to lose the early school 
leaver tag really meant a lot to him.   
 
TTW spent a lot of time explaining to Jackson 
about his own learning style.  Throughout the 
course TTW articulated questions and put them 
into context for him.  Once this was done Jackson 
grew in confidence and could answer the 
questions.  TTW suggested Jackson type up his 
answers before putting them in his booklet so 
that he could see his spelling and grammar errors.   
TTW also supported Jackson in getting his White 
Card to increase his employment opportunities.  
 
Through  accessing ongoing support and services 
Jackson has gone onto secure a Full Time position 
with Choice Carpet as an Apprentice Floor Layer. 

 

Samantha Baartz – NJL Work Skills Program 
Rockhampton – QLD 
 

NJL met Samantha when she was referred to our Work Skills Program running in 
Rockhampton. Our first program was for young people and focused on learning 
about different types of employment with employer guest speakers and work 
experience opportunities. 

Samantha was placed with a local company for her work experience and whilst 
they has no current vacancies available they were impressed by Samantha’s 
committment shown during the placement that they were more than happy to 
be a referee for her. 

Samantha continued to access NJL services through Transition to Work and 
through the course of working on her applications, completing online LLN tests 
and brushing up her interview skills with support of our staff, Samantha was 
successful in gaining a Full Time Business Traineeship with Harvard Health.   
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Chantelle Onions – Claims Officer 
Devonport TAS 
 
I've recently joined the Transition to Work team in Devonport part-time as a Senior 
Administration & Claims Officer. I'm a born & bred Tassie girl and while I love to travel 
and experience different places and cultures I'm always happy to return home. 
 
I really enjoy camping by the beach at the East Coast or in the Central Highland Lakes 
area and have lost count of the number of times we've woken up with frost on the 
inside of the tent – even in summer!  
 
For the past 16 years I've worked in the Real Estate Industry in various roles ranging 
from the office junior to Commercial Rental Manager and a Sales P.A. 
 
I'm excited to have been given the opportunity to be a part of the TTW team and look 
forward to being able to contribute to the efficient operation of the program. 
 

Sarah Nolan – Office Manager 
Launceston TAS 
 
Hi, I’m Sarah and I have recently joined the Launceston team in the capacity of 
Office/Business Manager.   
 
I was born in Alice Springs, but moved to the south of Tasmania with my family when 
I was about 3 years old and then from there moved up to the northern part of the 
state at the age of 14.   
 
After a short lived stint at University, I found that my lifelong dream as a kid to be a 
nurse just wasn’t for me and I moved into the world of administration and over the 
years have undertaken various training including obtaining my Cert IV and Diploma in 
Business.   
 
In my spare time I love doing photography, travelling both overseas & within the 
state, and more recently with the startup of our own small laser cutter business, 
designing and creating personalised gifts and items (still early stages but loving it). 
 
I am really looking forward to throwing myself into this new role with National 
Joblink, the new challenges it will bring and working alongside all of you. 
 


