
 

Recently NJL ran two courses for ALPA CDP in the East Arnhem community Galiwin’ku, 
Creative Arts and Textiles.  As part of the creative arts course participants were taught the 
fine art of tie dying and have been keen to put these skills into practice.  The other group 
of women gained higher level skills in skirt and bag making.  The combination of these two 
courses and the avid enthusiasm from the women has led to discussion around how the 
new skills could be applied to all women’s CDP activities.   
 

The women decided that it was time to revamp Birrkk Birrkk entirely.  Gone is the 2nd 
hand clothing section.  In its place, the women are preparing for an exciting launch of 
“Galiwin’ku Own Products” which will officially open to the public in July 2016.  A group of 
women are currently painting the area in preparation for the new stock.   
 

Groups are also undertaking weaving, tie dying, sewing (this group of women will be 
commencing making of children’s clothes in the near future), developing seeds into 
saleable tomatoes, paw paws, herbs and numerous other plants.  The men are working on 
vertical garden concepts to assist with plant maintenance and prevent animals from 
destroying the plants.   
 

The women are taking great pride in the development of this program and are very much 
looking forward to the opening.  Attendance grows each week.  Women are collecting 
shells and berries to make jewellery and pandanas for the weaving.  In every way this is a 
true blending of culture, development of product and work readiness skills. 
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TRANSITION TO WORK  
OUR PARTICIPANT SUCCESS STORIES! 
 

ZANE - Tas 
When Zane started TtW, he had a 
strong interest and some work 
experience in hospitality, his 
long-term goal to become 
apprentice chef. Zane brought a 
new job to apply for at every 
appointment, TtW helping him 
with resume and cover letter 
writing, tailoring for each 
application.  
 

Zane secured a casual 
kitchenhand role at The Metz, 
Launceston. He called last week 
to say he would not be able to 
make his appointment because 
he is now a full time apprentice 
chef!  
 

KRYSTAL - Qld 
Krystal comes to NJL through 
TtW. She was disappointed to 
have lost her job in hospitality, as 
a housekeeper. She said she 
loved to clean and this gave her a 
lot of satisfaction. Her resume 
required some help, so once this 
was achieved and she was ready 
to reverse market. A new local 
resort has opened in Parkhurst, a  

 

 
THOMAS - Qld 
Thomas was one of the most 
proactive participants we 
have met and had a fantastic 
attitude towards finding 
employment. Thomas often 
stopped by the office to 
collect more resumes to hand 
out to potential employers. 
We worked closely with 
Thomas and coached him on 
making conversation with 
employers and interview 
approaches.  We taught him 
 

 
how to ensure he was putting his best foot forward when 
introducing and selling himself to prospective employers. 
Thomas called later that week to advise he had gained 
employment as a Butcher’s Assistant and he couldn’t be 
happier! Congratulations to Thomas, the newest team 
member of the North Side Plaza butcher. 
 

ASHLEY - Tas 
Ashley lives with his nan and 
had been trying to find work 
for some time.  TtW helped 
him with his application to a 
dairy farm in Circular Head 
where he achieved an 
interview and, as a result, was 
offered a position as a Dairy 
Farm Assistant.   
 

He came into the Burnie 
Office today to show us his 
new car, the product of 
working hard! 
 

suburb outside of Rockhampton. TtW set up a meeting with 
Bill Korte the owner, he agreed to give Krystal a paid trial and 
if she was a good worker she would get a start. 
 

Krystal exceeded his expectations during her trial and she is 
now employed as a housekeeper with additional work in the 
kitchen. Krystal has expressed excitement and happiness at 
her new position, saying the resort is a lovely place to work. 
Both employer and employee are happy!  
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Early 2016 NJL were awarded the Skilling Queenslanders for 
Work Initiative funding from the Queensland Government. 
The 3rd and last round of Certificate III Hospitality is 
currently being facilitated, due to finish in November 2016. 
NJL have contracted through the Careers Training Centre 
and we’re excited to be working with them, as they have 
fantastic opportunities for our students!  
 

We are currently taking referrals for the last round started 
on the 22nd June however, as late, rolling starts are 
available.  
 

Please contact the NJL Cairns office on 07 4041 5607 for 
further enquiries. 
 
Good News Story - Christopher  
Christopher was referred by St John’s Boys, a youth house 
that parents and prepares young people to transition 
towards independence.  Christopher, a Torres Strait 
Islander, was 17 years of age when we first met him and 
had just become a young dad. 
 

Through the program Christopher had his setbacks with 
housing, family issues and transport. NJL would pick up and 
drop him off most days to attend his Certificate III in 
Hospitality, which he completed.  NJL then coached 
Christopher through the steps and process for the Accor 
program and together completed his application, preparing 
him for their strict 1st round.  Christopher was successful 
and went into the 2nd and 3rd rounds. He is now employed 
with the Accor Group.  Having been with Christopher 
throughout his journey, watching him become a part of the 
ACCOR Group has been fantastic. 
 

In February and March this year, NJL held an 
accredited Barista and Food Hygiene program in 
Darwin. The program was delivered in a number of 
different locations around the cirty with a total of 11 
participants completing the program. 
 

Three of the learners were from Project 21, a partner 
organisation of The Northern Territory Down 
Syndrome association which provides educational 
pathways for young adults with Down syndrome on 
leaving Year 12. The trainer would attend Project 21, 
where the students felt supported and comfortable, 3 
days weekly over a 5 week period to deliver the 
training. Rebecca, Kyle and Carrie from Project 21 
successfully completed the accredited program, 
making it the first certificate they had ever received! 
 

Seeing their proud, beaming faces on receiving their 
certificates at the graduation was such a privilege and 
really demonstrated just how rewarding being a trainer 
really is.  
 

Below you can see Carrie on the left and Kyle at the 
back left in WIMS (Walking In My Shoes), a retail 
training store for young people with Down Syndrome. 
WIMS also has a small coffee shop where the learners 
practiced making their coffees in a real work situation. 
 

SKILLING QUEENSLANDERS 
Cairns QLD 

BARISTA AND FOOD HYGIENE  
Darwin NT 



 

 
 
 

Kylee Young, TTW Consultant 
Gladstone QLD 
I’m a single mum with three monstrous teenage boys and I have an absolute passion for 
people.  I have been working in employment services off and on for about 4 years and have 
been a Queenslander (from NZ) for just over 5 years.  My expertise is sales and selling 
‘People’s Skills’ is something I really enjoy.   
 

My house is ruled by a 2 year old Jack Russell named ‘Charlie’ and he is the bridge builder in 
our family.  Most evenings start with “Guess what Charlie did today lol.”  I’m extremely 
excited about the TtW program and working with young people. I am looking forward to 
making a difference to the way young people look at their career.   
 

Young people are likely to have many, many jobs over their working lifetime so it’s really 
important that we make a lasting impression so they get the results they want in the future. 

Ihanna Schumacher, TTW Consultant 
North Rockhampton QLD 
I have recently joined the Transition to Work team in Rockhampton. It has definitely been a 
learning curve, although I am thoroughly enjoying the experience. I was born in Armidale 
NSW, the baby of 7 kids. I have lived in Armidale, Sydney, Brisbane and also spent a short 
time in France.  
 

I have spent a number of years in hospitality and most recently within the financial services 
industry as a Total Loss Insurance consultant. Some of my career highlights include 
managing the highly awarded Petersons Winery and Guesthouse in Armidale and shortly 
after moving up to Brisbane managing a Chef’s Hat awarded Japanese Restaurant named 
Sakẻ. I also have the most beautiful little (fur baby) girl in the world named Binky who is 
about to turn two on the 27th July. 
 

I am so privileged to have this opportunity to work for NJL and cannot wait to see what the 
future holds. 

Julian Eades, Trainer 
Launceston TAS 
Hi I’m Jules. Originally a mainlander, I came to Tas for a tree change just over 20 years ago. I 
did the hippy-owner-builder-thing (yep had hair then), built a house out of recycled 
materials and timber I milled onsite. For the past 18 months I have been a contract trainer 
for a few RTOs, including NJL. Prior to that, I spent three years teaching Community Services 
at TasTAFE. I also work casually for Relationships Australia and renovate houses. When I 
grow up I want to be a renovator, just haven’t quite worked out how to get by with one pay 
day every few years. 
 

The next few months at NJL involves the Community Exposure Program, an intensive, 
individualised 3 day/week program for people who have experienced barriers to 
employment and training as a result of their involvement with the criminal justice system, 
mental health and homelessness issues. It’s the first program of this kind, incorporating a 
range of learning - WHS, work preparation and employability skills, recreational / social / 
personal - healthy living, budgeting and some fun stuff like rock climbing and bushwalking, 
and LINC. 
 

MEET OUR NEWEST TEAM MEMBERS! 


